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WELCOME MESSAGE

Join us at the 2010 Customer Solutions Conference!

The host organizations of the 2010 Customer Solutions Conference would like to welcome you to a
unique event that offers customers the opportunity to connect with your peers and explore topics
related to customer service, financial and HR management, and operations. Learn about innovative
solutions to address a variety of initiatives being undertaken by Ontario utilities and municipalities and
take advantage of the partnership between leading organizations to experience more content and
networking opportunities. We look forward to seeing you in Niagara-on-the-Lake!

It is with great pleasure to welcome you to the
ERTH Group of Companies Customer Solutions
Conference. This event is intended to provide
valuable information to our collective base of
customers, which span virtually every LDC in
Ontario as well as many other businesses
across Canada and the U.S. | am confident you
will enjoy the venue at Queen’s Landing, our
planned activities, as well as the depth and
breadth of the content in our program.

Jeff Pettit
President and CEO, ERTH Corporation

The Customer Solutions Conference is a
wonderful opportunity for the host companies to
collectively showcase the products and services
we provide to hundreds of customers in North
America. More importantly, it is a valuable time
we get to spend with you — our customers. We
are pleased to have you join us in beautiful
Niagara-on-the-Lake and trust that you will find
the sessions informative and your free time fun!

Bruce Smith
President and CEO, Utilismart Corporation

This event will be a great opportunity for you to
network with other industry professionals,
discuss the issues you are facing, and learn
how others are managing them. You will also
get some great one-on-one time with our
professionals to leverage their experience and
skills at resolving your compliance needs.

Todd Ross
CEO, Springboard Management Inc.

Come learn about innovative solutions within the
utility and municipal marketplace. The Customer
Solutions Conference promises to be better than
ever with guest speakers, a user support forum,
and a fabulous location. You will also have the
opportunity to network with a larger user group
of ERTH clients. | look forward to seeing
everyone there!

Laurie Palmer
Vice President of Solutions Development,
ERTH Corporation

This conference offers an opportunity to hear
about the great activities and projects in which
ERTH companies are involved and learn about
the broad base of knowledge they have to offer.
To this event, we want to bring lessons learned
and insights gained from our projects with the
hope that you will come away with some great
ideas to help you in your own environments. We
hope you enjoy your time with us.

Shelley Lewis
President and CEO, The SPi Group




Sunday, September 12

Monday, September 13

Registration
Entrance of Grand Georgian Ballroom

7:30am - 8:30am

Conference Workshops

9:30am — 11:55am . S
Meeting rooms indicated on agenda

Conference Workshops

1: -3 . S
05pm — 5:00pm Meeting rooms indicated on agenda

Tuesday, September 14

Conference Workshops

: -11:4 . L
8:35am sam Meeting rooms indicated on agenda

Bagged Lunch

12:30, : .
- Grand Georgian Ballroom Atrium

2
L )




CONF

Workshops
Monday, September 13

Workshop 1

9:30am - 10:10am

10:10am — 10:25am

Workshop 2

10:30am — 11:10am

Track B
Financial & HR management

Smart Grid Technology: A
Global & North American
Perspective

Greg Hall, Utilismart

Embracing and deploying Smart
Grid technology can result in
important benefits. The key to
realizing these benefits is making
good decisions that provide the
best fit for your organization.
Decisionsi n today's S
world cannot be made in isolation,
as they impact multiple IT systems,
business processes, capital and
resource allocation. Join us to hear
more about what Utilismart has
experienced and learned from
working with customers to provide
practical, economical solutions for
leveraging data available in Smart
Grid Technology deployments.

Morning Break

IFRS
Speaker TBA

The requirement to adopt IFRS will
bring changes to accounting
policies and how entities report on
their financial activities. Although
Canadian GAAP can be similar to
IFRS, many differences exist.
These differences can be
significant and have enterprise-
wide implications. This session
will highlight some of the key
accounting issues likely to arise
with the adoption of IFRS




CONFE

Workshops

Monday, September 13 (continued)

Track B
Financial & HR management

Managed Approach to IFRS
Compliance
Dave Proctor

Learn how Springboard Software
can help support compliance to
International Financial Reporting
Standards (IFRS). Dave Proctor,
an experienced financial
consultant, will discuss the
standard requirements and the
necessary tracking that can be
automated and supported through
Springboard.

Workshop 3

11:15am — 11:55am

12:00pm — 1:00pm Lunch Break

How Quadra can Benefit your
Organization
Mike Dandy, ECALIBER

Quadra is a software solution
designed to streamline and
improve your existing business
processes, while keeping track of
your critical resources and assets.
Learn how Quadra can bring
together your operational functions
with the financial requirements of
today’'s industry.
the Quadra tool include design and
estimating, asset management and
tracking, resource management,
ESA compliance and progress
reporting.

Workshop 4

1:05pm — 1:45pm




CONF

Workshops

Monday, September 13 (continued)

Track B
Financial & HR management

How Quadra can Benefit your
Organization

(Continued from previous
session)

Workshop 5

1:50pm — 2:30pm

2:30pm — 2:45pm Afternoon Break

Improving the Labour
Relations Experience
Joe Levack

There are various aspects that
facilitate and promote relationships
within union environments. Learn
how to link labour relationships to
the success of your Springboard
Software system.

Workshop 6

2:50pm — 3:30pm




CONF

Workshops

Monday, September 13 (continued)

Track B
Financial & HR management

Leveraging Cayenta
Financials
Harris Representative

Cayenta's Financial Management
application is a completely
integrated suite of software
applications designed to help save
time and money by supporting the
day-to-day tracking of budgets,
funds and encumbrances in the
local government and utilities
environments. It is a modular,
position-oriented payroll
processing and human resource
management application, and is
completely controlled by user-
defined tables.

Workshop 7

3:35pm — 4:15pm

Workshop 8

4:20pm - 5:00pm

Technology Tools for
Training
Doug Cooper, OWOTC

The Springboard Software helps
you ensure regulatory compliance,
but how can you enhance your
training capabilities? Learn how
strategic partnerships with
accredited training providers can
increase the effectiveness of your
Springboard experience. Doug
Cooper will discuss the benefits of
direct access to content providers.

Workshop 9

8:35am - 9:15am
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Workshops

Tuesday, September 14

Workshop 10

9:20am - 10:00am

10:00am — 10:15am

Workshop 11

10:20am — 11:00am

Track B
Financial & HR management

Building a Sustainable
Program for your
Organization

Tyler Moore

Recent changes in regulation,
consumer behaviour and
shareholder priorities have made it
critical for corporations to develop
policies and procedures to address
pollution, water consumption and
energy conservation. This session
will review lessons learned and
evaluate best practices in
sustainability related to developing
and implementing a corporate-
wide sustainability plan. Topics will
include practical ideas for a
sustainability plan, an overview of
— ow hangindigws
key energy and environmental
regulations, tracking and reducing
your carbon footprint, and
measuring ROI.

Morning Break

Customer Corner
Springboard Customer
Representatives

Automated solutions become more
valuable as you learn how to
maximize functionality and use
features to meet your unique
corporate needs. Join some of our
customers as they discuss how
they are using Springboard
Software to support internal
corporate initiatives such as MSDS
management, Workwell audits, Bill
168 implementation, and employee
competence programs.




CO

Workshops

Tuesday, September 14 (continued)

Track B
Financial & HR management

Customer Corner

(Continued from previous
session)

Workshop 12

11:05am — 11:45am

Solutions Lab

Monday, September 13: 10:30am — 12:00pm and 1:05pm — 4:15pm

Tuesday, September 14: 9:20am — 11:30am

Visit the Solutions Lab to experience the various products and services that the host organizations

have to offer. Come learn about available services and product functionality including enhancements
and new features with knowledgeable company representatives on hand to answer your questions.
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ACTIVITIES & ATTRACT

Explore Your Senses: Chateau des Charmes Winery Dinner & tour

What better way to end day one of the conference than an evening of good food, great wine, and a
beautiful setting. Guests are invited to Chateau des Charmes to enjoy a private dinner and exclusive
tour of the winery. Throughout the evening, guests will enjoy gourmet cuisine, complemented by
award-winning wines. Experience the architectural beauty of the winery while enjoying a five-course
meal at various picturesque locations.

Founded in 1978, Chéateau des Charmes is one of the largest family owned wineries in Canada with
279 acres of vineyards dedicated to the production of fine wines, with an emphasis on unique single
vineyard bottling. Chateau des Charmes has experienced exceptional success in major national and
international wine competitions. The fifth and sixth generation winegrowers produce their wine in a
magnificent chateau that is the jewel of the Niagara-on-the-Lake countryside.

Transportation to the winery will be provided.




ACTIVITIES & ATTRACTIONS

Explore Niagara-on-the-Lake!

For guests arriving a little early, there are a variety of activities and sites to enjoy. A town full of
natural beauty and charm, Niagara-on-the-Lake is home to many historic sites, specialty stores,
antique shops, and restaurants and pubs. There are also many attractions to tempt visitors. To help

you plan your visit, here are some suggestions for a variety of budgets.

Nlagara Parkway

Enjoy a drive along the scenic
route from Niagara-on-the-Lake
to Queenston, Niagara Falls
and Fort Erie. Winston Churchill
called it —the
afternoon dri ve
Maps available at hotel front
desk.

Heritage Walk

Over 100 historic plaques and
monuments around the town
honouring people, places and
events i mportart
past.

Art Galleries

Visit a variety of galleries
featuring work by talented
painters, photographers, and
other artists.

Web: www.niagarabedand
breakfasts.com/attractions-

galleries.html

10

Fort George

Tour the British fort and learn
about its role in the struggle for
the Niagara Frontier during the
War of 1812. $11.50 pp
Phone: 905-468-6614

Web: www.pc.qgc.ca/fortgeorge

Backstage Tours

A one-hour guided tour of the
Shaw Theatre available
weekends at 11am. $4.75 pp
Phone: 1-800-511-7429
Web: www.shawfest.com

Ghost Tours

Hear tales of haunted pubs,
inns, forts and homes. $13 pp
Phone: 905-529-4327

Web: www.ghostwalks.com

Winery Tours

Tour and taste at one of 21
Niagara-on-the-Lake wineries
Web: http://wineriesofniagaraon
thelake.com/winerytours.html

Niagara Riding Stables

Enjoy a 50-minute trail on
horseback. $35 pp

Phone: 905-262-5101

Web: www.niagarariding.com

AN /

m\irlpool Jet Boats

Speed along the Niagara River
into the Niagara Gorge, a
breathtaking stonewalled
canyon. $59 pp

Phone: 1-800-438-4444

Web: www.whirlpooljet.com

>

Shaw Festival Theatre

Enjoy a weekend performance.
Tickets start at $40 pp

Phone: 1-800-511-7429
Web: www.shawfest.com

Mystery on the Lake

Enjoy a 2% hour interactive tour
through town. $75 pp
Phone: 1-866-386-2921

Web: http://motl.ca

Luxury Spas

Indulge in the finest treatments
at a variety of quality spas.
Web: www.niagarabedand
breakfasts.com/attractions-

spas.html

NOTL Golf Club

Enjoy 9 holes on the edge of
Lake Ontario. $32 - $49 pp

Phone: 905-468-3424 ext. 13

%b: www.notlgolf.com /

BT EE



http://www.pc.gc.ca/fortgeorge
http://www.shawfest.com/
http://www.ghostwalks.com/
http://www.niagarariding.com/
http://www.whirlpooljet.com/
http://www.shawfest.com/
http://motl.ca/
http://www.notlgolf.com/

Queends Landing

HOTEL INFORMATIO

One of three Vintage Hotels in Niagara-on-the-L a k e , Qu e e n’ sn elegam Georgign-styls a
mansion with elegant décor, attentive services, and a waterfront setting on the Niagara River. The
hotel is a proud recipient of the CAA / AAA Four Diamond Award for both accommodations and its
Qu e e n’ istage otebto joirgthe lCendéa me
Nast wi nnandwas ramkedithe $eeenth best hotel in Canada.

Tiara Restaurantd i ni ng . I

Luxuries & Amenities*

Guestroom

Bathrobes

Complimentary daily newspaper
Coffee maker

In-room safe

Iron & ironing board

Room service

High speed internet

Turn-down service

Room Rates

Single occupancy $199 per person
Double occupancy  $105 per person

Guests who woul d |

Hotel

Library & business centre

Fitness centre

Indoor saltwater pool

Complimentary shuttle service to town

Spa— Located at sister hotels, Pillar & Post

and Prince of Wales)

*additional charges may apply

stay at Pillar and -oARost
the-Lake properties, may apply these rates to these locations as well.

Niagara-on-the-Lake also offers an array of hotels, inns, motels, and bed and breakfasts should
guests wish to make arrangements for accommodations elsewhere.
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HOTEL INFORMATION

Booking Instructions

Guests must cont act Queen
pre-arranged room rate, book your room online by visiting
https://reservations.ihotelier.com/crs/q_reservation.cfm?grouplD=453827&hotellD=13127 or phone
the reservations line at 1-888-669-5566. Please provide the reference code 929401 or indicate that
you will be attending the Customer Solutions Conference with ERTH Corporation.

When booking your room, indicate the check-i n dat e, number of nights you
Landing, and whether it is a single or double occupancy reservation. If you will be sharing a room with
another guest, be sure to book your room together to avoid duplicate reservations.

Accepted credit cards: VISA, MasterCard, American Express, Diners / Enroute, Discover

Check-in Policy

Hotelcheck-i n begins at 3: 00 pm. Queen’'s Landing wil/|l
is available. If early check-in is not possible, your baggage can be stored at the front desk and guests

are welcome to use the hotel facilities. Check-out on the day of your departure is at 11:00 am.

Location

Queen’s Landing
155 Byron Street

PO Box 1180
Niagara-on-the-Lake, ON LOS 1J0

Phone;: 905-468-2195
Toll Free: 1-888-669-5566

For more information on the hotel and how to
get there, visit:

http://www.vintage-
hotels.com/gqueenslanding/contact maps.htm

12
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https://reservations.ihotelier.com/crs/g_reservation.cfm?groupID=453827&hotelID=13127
http://www.vintage-hotels.com/queenslanding/contact_maps.htm
http://www.vintage-hotels.com/queenslanding/contact_maps.htm

REGISTR

Register online at www.regonline.com/customer_solutions conference!

Registration Fees

Full Registration $295
Enjoy access to all conference sessions. Registration also includes meals and breaks including
Sunday evening networking reception and Monday dinner and winery tour at Chateau des Charmes.

Guest Registration $150
Bringing a guest along? Invite them to the Sunday evening networking reception and Chateau des
Charmes winery tour and dinner.

Deadlines
Last day for guaranteed room rate: July 29, 2010
Conference registration deadline: September 6, 2010

13
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http://www.regonline.com/customer_solutions_conference

HOST ORGANIZATIONS

ERTH Corporation
www.erthcorp.com

A dynamic group of companies, ERTH Corporation is known for its expertise, E R T H
innovation and resource management. Whether focused on distribution,

utility maintenance, construction and infrastructure, or in developing and . . .
refining software intelligence for resource and asset management, our CORPORATION

companies are dedicated to blazing new trails. We are proud that the
capacity of our companies continues to grow. Today we provide service to
over 180,000 customers in Canada and the United States.

Springboard Management Inc.
www.springboardmgmt.com

integrated management system automation and process improvement

solutions. With a focus on customer services, Springboard is committed to .

assisting organizations achieve regulatory compliance, optimize management S P Fing board
system functionality, and improve existing business processes. MANACEMENT IRG
Springboard’s standardi zed approac

innovative Software Suite have demonstrated t h

develop customized solutions that meet customer needs and ensure ongoing

compliance and success. Springboard applies its experience and expertise

and works with your organization to understand your corporate culture.

Together, we will develop solutions aligned with your corporate objectives

and your specific compliance, business process, and training goals.

Springboard Management is a leading consulting firm specializing in Q

Utilismart Corporation
www. utilismartcorp.com

Utilitsmart Corporation currently provides a wide range of services to local s | -

utilities, industrial and large-use consumers in the Ontario Electricity U I | | | S m H r l.
Marketplace. Working with customers since the Ontario market deregulated, ERRPIPOBRATION
Utilismart operates a web-based service that provides organizations with the

information needed to make informed business decisions about electricity

usage. With the knowledge and information from our staff, as well as working

with our existing customers, Utilismart continues to grow with your business

and will continue to provide a robust product that meets your needs.

14
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http://www.erthcorp.com/
http://www.springboardmgmt.com/
http://www.utilismartcorp.com/

HOST ORGANIZATIONS

ECALIBER Inc.

www.ecaliberinc.com

ECALIBER Inc. is the largest provider of hosted CIS solutions in Ontario

offering a broad spectrum of services to improve an organization's efficiency,
effectiveness and customer service. With expertise in data management and

reporting, ECALIBER helps organizations increase earnings by streamlining

business practices and ensuring they meet industry sector regulations and ]
have the information necessary to r
approach to software management offers the programs organizations need

and expert staff guide representatives through tailored training programs to

ensure cost effective implementations. Clients also receive added benefits

from ECALIBER’'s shared cost approa

our client base. E C AL IrénieRcorssultgmts, cande
professional leaders have years of industry experience, providing our clients

with a firm foundation of utility knowledge and expertise.

The SPi Group Inc.
www.thespigroup.com

The SPi Group Inc. provides innovative IT solutions that enable evolving
utility markets. Formed in 2002 to facilitate the deregulation of the Ontario

electricity market, SPi provides transaction clearinghouse services to over 70 4
retailers and local distribution companies representing more than 80% of the l
r et al I el eCt r | C| t y mar ket . I n t h' innovate enable evolve

electricity market went live at one time using SPi's Electronic Business
Transaction (EBT) Hub services and spoke integration products to enable
market connectivity from end to end. SPi's clearinghouse services in Ontario
process approximately 40 million transactions per year, supporting one of the
|l argest deregul ated electricity ma
professionals understands the evolutionary nature of the utility market and its
products and services enable businesses to grow and develop.
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