
With this being our inaugural 

newsletter I thought it was 

appropriate to stick to the 

theme of ñNewò.  2010 has 

been a year full of changes 

for Springboard Manage-

ment , and I suppose I 

should start with myself.  In 

September of 2009, I took 

over as CEO of Springboard 

Management, and the jour-

ney we have taken as a 

company has had a consis-

tent element ï change!  My 

professional experience has 

been almost exclusively with 

software and services com-

panies, so the opportunity to 

join a growing company like 

Springboard Management 

presented a new challenge 

for me.  Springboard Man-

agementôs cutting edge tech-

nology and incredible collec-

tion of resources provided a 

great recipe for positive and 

sustained growth.  In order 

take Springboard Manage-

ment to new levels, some 

changes were needed. 
 

The first major change was 

to our office.  In December of 

2009, Springboard Manage-

ment relocated to its current 

location in downtown Win-

dsor.  Our 3000 square-foot 

location provides a great 

environment for our team to 

flourish and reach new lev-

els of customer service ex-

cellence.  I trust that you, 

our customers, have experi-

enced the benefits of our 

quality service.  Our next 

major change was to create 

a new services delivery 

model.  In January 2010, we 

launched our new managed 

services model.  Under this 

model, Springboard Man-

agement takes care of up-

dating, loading and linking 

all items, risks, regulations 

and controls within the sys-

tem for our customers.  This 

allows our customers to fo-

cus on their core competen-

cies while Springboard Man-

agement provides the assur-

ance that our customersô 

systems are kept up-to-date. 
 

With the addition of our 

managed services model, 

Springboard Management 

needed to make adjust-

ments to its staffing.  In 

2010, we have added five 

new employees, which rep-

resent nearly a 50% increase 

in our staffing levels.  The 

new staff not only bring new 

ideas and fresh thinking, but 

also bring with them sub-

stantial industry and techni-

cal experience. 
 

With all of these changes, I 

am excited to report that 

Springboard Management 

remains a strong and vibrant 

company.  However, we 

were not done changing.  In 

todayôs fast paced work-

place, with information flow-

ing faster and more fre-

quently than ever before, 

Springboard Managementôs 

products needed to evolve.  

At our 2010 Customer Con-

ference, we will be releasing 

our new user interface de-

signed with todayôs em-

ployee in mind.  Our new 

interface is friendlier and 

easier to use, but with the 

same power and robustness 

of the tool you are familiar 

with. 
 

As Springboard Manage-

ment continues to grow and 

evolve, the one constant is 

that we will continue to de-

velop new solutions and 

technologies.  I encourage 

you, our customers, to con-

tinue to challenge us as a 

company and to demand the 

best from the Springboard 

product. 
 

September (date TBD) 

Springboard Software: 

New Look & Feel  

Free webinar  

 

September 28, 2010 

Risk Management from a 

Corporate Perspective   

ARMA Chapter Meeting 

presentation (London, ON) 

 

October 20-22, 2010 

NERC Compliance   

Harris Customer  

Conference presentation 

(Grapevine, Texas) 

 

November 24, 2010 

Holiday Open House   
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